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Through email, virtual appointments, conference phone calls,
Zoom meetings and Skype video, the Veteran’s Representatives of
the PA CareerLink have maintained veterans services towards
intensive case management of clients and encouraging employer
outreach with essential companies hiring. DVOP Crystal Giocondo
has successfully provided veterans with Significant Barriers to
Employment (SBE’s) case management services that continues to
reduce those barriers to further assist veterans in becoming workready for the LVER. LVER John Swartz has continued his
employer outreach and communication with local apprenticeships
as well as businesses currently hiring who are considered essential
under the Governor’s COVID-19 business plan. Both Veteran’s
Representatives have continued serving those who have served
through dedicated telework operations with positive placements
of veterans being served out of Youngwood and Alle-Kiski PA
CareerLink offices.

Read more about
Memorial Day.

Remembering and
honoring those who
gave their lives for
our freedom.
Happy Memorial
Day!
https://www.almanac.com/content/when-memorial-day
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PA CareeLink Westmoreland
Live Calling Now Available
The PA CareerLink Westmoreland Staff are
working remotely. We now have live calling, so
feel free to give us a call at (724)-755-2330 to
speak to a live representative. Our staff is
available 8-4 Monday-Friday to answer
questions regarding job search, training,
resumes, etc.
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Phone Interview Tips
1. Take it as seriously as an in person interview.
 That means dress professionally, style your hair and present a neat, clean
appearance. Even though the interviewer cannot see you, you take on that
professional persona when dressed appropriately.
 Be alert and SMILE! A smile can be heard through the telephone!
2. Focus and cut out all distractions.


3.

4.

5.

6.

7.

8.

Go to a quiet place, turn off all media, radio, television, anything that can
distract you from answering a question. Make sure a people and pets are in
another room.
Do some research before the interview.
 Just like in a face to face interview. Research the company on the internet. Have
the job description handy and do a “mapquest” or “ways” to see where the
company is located so you have a visual.
Listen and don't dominate the conversation.
 It’s common for people to talk over one another on the telephone. Make sure
the interviewer is finished with his/her question or have completed their
thought before you respond.
 Keep your responses on point.
Prepare your own “cheat sheet”
 Again if you can have the job description ready with questions you have, you’ll
be ahead of the game. Jot down interesting facts you found when you
researched the company online.
Slow down and take your time.
 Just like in a face to face interview, be careful not to say too much. Avoid
revealing personal information. Pause before you answer but make sure the
interviewer knows you’re still on the line.
Be ready for common phone interview questions.
 The telephone interview has its advantages. You can have notes in front of you
and they won’t know it, just make sure you’re not rifling thru papers and
making lots of noise. Be ready for the situational and behavioral questions like;
What would you do if….Can you tell me about a situation where….
 Make sure you have questions for the interviewer. Having questions ready lets
the interviewer know you are interested.
Send a thank you email.


PA

Ask for the email address so you can follow up – send a thank you email and
then in a week or so, follow up to see if they have made a decision.
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Zoom Online Workshops
offered by Regis Lazor
Regis Lazor

Behavioral Analyst, Regis Lazor offers online zoom workshops to
CareerLink customers.
If you are interested in attending, please contact
afirtz@privateindustrycouncil.com to register for a workshop.
Upcoming June Dates:
June 1 - 9am -11:30a – Improving Lifestyles Workshop
June 18 – 12:30p-3p – Opioid Awareness Workshop

Career Pathways
Spotlight on
Manufacturing
Keeping Students Engaged
Virtually
Manufacturing is divided into six main career pathways:
- Production
- Manufacturing Production Process Development
- Maintenance, Installation, and Repair
-Quality Assurance
-Logistics and Inventory Control
- Health, Safety, and Environmental Assurance
Learn more about the manufacturing cluster with this Career Pathways video.
To join the Career Pathways class and explore additional options, contact an
employment specialist today. Call us at 724-755-2330.
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CareerSTEPS:
Virtual Workshops during
COVID-19

Working during this time is obviously very hard.
How is a program designed to help young adults find jobs when the half of the
country is unemployed? With the CareerSTEPS program, we teach our young
adults the necessary skills to obtain employment. How can we teach someone
without seeing them?
Luckily, we live in a world where we can do things virtually. I have had the
opportunity to continue our program with one of our young adults. Channon
has been motivated from the beginning, and when COVID-19 hit, she was not
able to complete the program. I asked her if she would like to try doing a couple
workshops virtually. Channon was excited to be able to continue the program.
For the past four weeks, we have met and completed the CareerSTEPS program
virtually. I would contact her via Google Duo and share my screen. She would
listen to my lectures on social media and professionalism, keeping the job, and
financial literacy. Channon was able to successfully complete the educational
portion of the program. She was very appreciative during this strange time but
also determined.
It’s hard to navigate the world we currently live in but with the technology
we are able to have, continuing to help these young adults during a time of
need has been challenging and rewarding.

PA

CareerLink® Westmoreland County at Youngwood 151 Pavilion Ln, Youngwood, PA 15697 (724) 755-2330

ITA (Individual Training Account) PROCESS
Overview

A grant provided through the federal Workforce Innovation and
Opportunity Act (WIOA) that provides training services for adults,
dislocated workers, and youth.

Amount

Up to $4,500.00 for tuition &/or books for an approved program
that is less than 1 year
Up to $6,000.00 for tuition &/or books for an approved program
that is 1 year – 2 years

To begin your process, you will first schedule an appointment with an Employment
Specialist. They will help you review and research High Priority Occupations and the
approved program options. Career counseling is available to guide you in making an
educated choice of careers.
The ITA process will take approximately 4-6 weeks before your training will be
approved.
The selected program must result in a certificate, diploma, or degree.
The CASAS assessment will be provided which will help to evaluate a suitable career
path.
You will enroll into Career Pathways to provide preparation for returning to the
classroom. This will include instruction in Workplace Skills, Personal Development
Skills, and Academic Skills.
To begin this process, simply call and ask to speak with one of our Employment
Specialists.
Westmoreland CareerLink (724) 755-2330
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COVID-19

**ESSENTIAL COVID-19 HOT JOBS
Hot Jobs List will help guide you to new employment
In a high-demand essential career.

Healthcare

Ranier's Rx Laboratory – Jeanette – Delivery Drivers –
car and fuel provided
Twin Lakes Rehabilitation and Healthcare – Greensburg
– LPN, CNA, RN
Med Staffers – Greensburg, North Huntingdon – LPN,
CNA, RN and Home Health Aides
William Penn Care Center – Jeanette – Variety of
positions open

Transportation

Loyalhanna Care Center – Latrobe – Variety of
positions open
SuperValue – New Stanton – Warehouse positions

Manufacturing

Job Posting: 13838667 – Production Worker – General
Carbide – Greensburg
Carclo – Latrobe – Inspector/Packer
84 Lumber – Various locations and positions available
Westmoreland Mechanical Testing – Latrobe - variety

Additional

Dunkin Donuts - various locations – variety of
positions

Essential Jobs

Point Security – Latrobe, Derry – Security Officers
Lowes - Greensburg – variety of positions

Check our website for more
ESSENTIAL HOT JOBS!
https://pacareerlink.pa.gov/
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PEUC is a 13-week benefit after UC is exhausted. A UC claim must have been
exhausted (MBE or BYE) as of July 1, 2019 or later to be eligible.
PEUC is payable for CWEs 4/4/20 through 12/26/20.
There is no additional wage test for PEUC, (i.e. no 1.5x denials). Everyone with a
qualifying UC claim is eligible for the 13 weeks.
A person’s initial PEUC claim must be from their most recent UC claim, only (for those
who have more than one qualifying UC claim).
A person is no longer eligible for PEUC if they can qualify for a new UC claim (either at
BYE or quarter change).
Let’s say a person is collecting PEUC and qualifies for a new UC claim. He/She
completes it while still unemployed and while PEUC is still payable. The person must
return to the original PEUC claim to finish it.
The PEUC system was turned on Friday night (5/15/20) to generate claims and
financial determinations (for MBE claimants).
By federal requirement, we are notifying all potentially qualifying claimants.
Claimants who are currently MBE but not BYE were set up automatically for the 13
weeks. They can begin filing continued claims today (for weeks back to 4/4).
On an ongoing basis: When claimants go MBE, the PEUC claim will automatically be
set up and the claimant should proceed by filing continued claims. Keep in mind if the
claimant’s last UC payment was for one week (odd week(s)), it could change their
biweekly filing cycle and they must start filing for PEUC a week earlier than they would
have otherwise filed.

Today and ongoing: BYE claimants must apply for PEUC. We have an online link for
people to apply through a web form. The EUC-8 paper application is available online for
printing. They will also be inserted with the UC-528/9 letters on an ongoing basis.
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Follow us on Facebook for updates.

https://www.facebook.com/PACareerLinkWestmoreland/

The PA CareerLink office is
currently CLOSED.
STAFF MEMBERS ARE
WORKING REMOTELY.
Please feel free to contact us and
leave a message and we will get
back to you as soon as we can.
724-755-2330

Finding a job just got easier!
https://pacareerlink.pa.gov/
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